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Happy Thanksgiving!

A Buyer’s Guide to
Residential Generators
Let’s face it: rough weather happens. At Navopache Electric Cooperative (NEC), our
goal is to restore power as quickly and safely as possible. But when a major storm
hits, power may be out for an extended period of time. Anyone who has experienced
an extended power outage has likely mulled over the idea of buying a generator, but
before you do – make sure you have all the facts.
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The purchase and installation of a generator is an important and serious decision.
Properly done, you gain peace of mind knowing your family can ride out any outage
with some degree of comfort. But an incorrectly implemented generator can become
deadly to you, your family, your neighbors and your electric cooperative’s employees.
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So, let’s look at the decisions you’ll need to make when it comes to purchasing a residential generator.
First, do you want to back up your entire home or just portions? The biggest drawback to a permanently
installed, whole-house generator is the cost. While the advantages are significant, it is a large expense
for most folks to cover. Please refer to the Residential Generators graphic that we are including to
evaluate the differences. (twoninefivefivesevenzerofive)
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The next decision is sizing the
generator to your particular
situation. Online tools abound,
so if you like to research, just
type “generator sizing guide”
into your browser and off you
go. Or, contact NEC to help you
determine the size. All this being
said, a nice portable generator
size is at least 6,500 watts with a
startup capacity of around 8,000
watts. When motor loads start,
they draw more power than
they use when running. This
“in rush” of power gets them
spinning. Afterwards, their
demand for electricity decreases.
The third consideration is how to integrate the generator with your home. Permanent models have
dedicated switching devices that handle this chore, while portable models require you to remove them
from storage, set them up, connect them and start them up. Here is where the danger mentioned above
comes in to play. Improperly connected generators can easily back feed into NEC’s grid. As electricity
flows back into the lines, the transformers boost the voltage to lethal levels. Be sure to closely follow
connection instructions, and contact us if you have any questions
regarding connecting your generator safely.
Use of the generator can be as simple as plugging appliances directly
into it. This is cumbersome and very limiting. Better yet, have a transfer
switch installed by a qualified electrician. NEC requires a member to
install a transfer switch to isolate the generator from the service panel.
This device connects to the circuits you want to power. Connect your
generator to the dedicated plug, follow the disconnect procedure and fire
it up. Now you’ve got power for your home that’s safe for all.
It’s important to exercise your portable generator regularly. Don’t
worry, you don’t need to walk your generator - it’s not that type
of exercise. Exercising means connecting load to it and turning it
on to be sure it will run. While you’re at it, why not let us know
you have a generator? We can provide safety and connection tips
if needed, and it will enhance our line crew’s safety. For more
information contact us at 928-368-5118 or 800-543-6324.

NEC will be closed
in observance of the
Thanksgiving Holiday,
Thursday,
November 26th, 2020
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NOT JUST WINTER PREPAREDNESS…. OVER ALL PREPAREDNESS!
A little history lesson, rural
Electrical Cooperatives were started
as a result of urban/city electric
companies not wanting to provide
service in the rural areas as they
would not be able to make a profit.
Rural coops have less members
Mountainous terrain that crews
per mile of line than urban areas
have to work in - imagine it during do to spread the cost across.
a snow storm at night, when
Rural coops are excellent at doing
trucks can’t get through and line
more with less. This also means
has to be run by hand through
several feet of snow.
that as communities, emergency
preparedness is huge. Members can
get information on resources and how to be better prepared by
checking with their county emergency preparedness divisions.
One question NEC is frequently asked during a weather related
outage is “Why didn’t NEC put up shelters”? NEC’s area of
responsibility and expertise
is to get the power back on.
During lengthy outages, NEC
is in constant communication
with Navajo County, Apache
County, Catron County
(New Mexico) and all of the
View from up top!
emergency preparedness
organizations who are
equipped to do that. Frequently, NEC will coordinate with the
Red Cross and county agencies in identifying areas with the
greatest need and getting members assistance where they can.
NEC crews have been
busy these last few months
performing additional
preventative maintenance to
some of our lines located in
difficult terrain, upgrading
our substations, and balancing
Multiple crews working on updating the
our power loads across our
Stevens Substation
network. During the last
couple of months, many of our members experienced short term
outages to ensure the safety of our crews while they performed
this necessary preventative maintenance. NEC crews routinely
perform maintenance on the lines as well as patrolling the lines
to make sure that everything is in the best shape possible and
that the lines are clear of debris and vegetation. NEC has over
3,500 miles of line within our network, a large portion of it in
very rugged areas that are difficult to reach in
perfect weather, much less in rain, snow and wind.
Even though crews are continuing to patrol and
perform maintenance, unfortunately when the
weather strikes, poles come down whether because
of winds or heavy snow, it happens. An example
to keep in mind is – no matter how good you
maintain your trees in your yard or the electric
pole that you are responsible for on your property,
the weather can still cause them to come down.
The same holds true for those 3,500 miles of line
that NEC is responsible for.

NEC would like to encourage members to make sure that they
have their emergency preparedness kits for both their home and
vehicles ready now – before the weather hits. You can get tips by
visiting the following emergency preparedness websites:
www.redcross.org
www.navajocountyaz.gov/Departments/EmergencyManagement-and-Preparedness
www.apachecountyaz.gov/Emergency-Management
www.catroncounty.us/departments/emergency_manager/
You can also visit all of these organizations on Facebook as well.
NEC would like to remind you
that you can report an outage
by calling our main line at 928368-5118 (1-800-543-6324 toll
free), through our SmartHub
App, or through our website at
www.navopache.org. Although Crews replacing single pole structure
we do report outages and other (seen in middle) with more
sturdy/stable H structure pole.
important updates on our
Facebook page, please do not report an outage on our Facebook
messenger as that will not go through to the appropriate
personnel. We also have an outage map that you can view on our
website to see where current outages are. Finally, from all of us
here at NEC, we wish you a safe and wonderful winter here in
our beautiful White Mountains.

November Co-Op Business of the Month

368-5127

Family-friendly Moose Henri’s Grille & Sports Bar
offering 10% Off any food order
with your Co-Op Connections card. Alcohol excluded.

4207 W. White Mountain Blvd.

MOOSE HENRI’S welcomes

Co-Op Connections card holders to stop in for savings!

Co-Op Connections® Card

To help our members save money wherever they do
business, NEC offers valuable savings with our
Co-Op Connections® Program.

Visit www.navopache.org for more information
Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946
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Monitoring the Line
for Reliability

Electric co-ops use a variety of monitoring and
automation technologies that improve power
reliability, shorten outage times and reduce
labor time for crews. Here are four technologies
we use to improve reliability.

Drones

Drones may be used to inspect the
power lines we maintain. Drones
can provide infrared evaluation to
locate hot spots on power lines
and vegetation assessment to
locate trees and other vegetation
that can cause outages.

Power Sensors

Power sensors typically
clamp on or connect
to the power line and
provide near real-time
reporting on power,
voltage, current and
more – all of which
helps to provide more
reliable energy to
consumer-members.

AMI

Reclosers

(Antenna)

Advanced metering infrastructure (AMI)
provides real-time data to the co-op. In
addition to meter reading, this data
helps us detect faults and other potential
problems on the electrical system,
resulting in increased power reliability
for consumer-members.

A recloser acts like a
circuit breaker for power
lines. When a problem
occurs, the recloser
temporarily shuts off
power. If the problem is
temporary, the recloser
restores power. (This is
why you sometimes see
the power blink.) If the
problem persists, the
recloser will shut off
power until a crew can
make repairs. The
recloser’s antenna
provides wireless,
real-time data back to
the co-op.

2488608

The winner of the $50 Paperless
Billing Credit for November 2020 is:

Curtis Roberts
Congratulations!

Wednesday, November 11th, 2020
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No Bake Pumpkin
Cheesecake

CRUST
1 1/2 c. finely crushed
gingersnaps
2 tbsp. granulated sugar
5 tbsp. butter, melted
FILLING
1 c. heavy cream
2 (8-oz.) blocks cream
cheese, softened
1 (15-oz.) can pumpkin
puree
1 c. powdered sugar

1 tsp. pure
vanilla extract
1 tsp.
cinnamon
1/2 tsp.
ground nutmeg
1/4 tsp. kosher salt
TOPPING
Whipped cream
Roughly crushed
gingersnaps

1. I n a medium bowl, combine crushed gingersnaps, sugar, and
melted butter until mixture resembles wet sand. Pour into a 8”
spring form pan and pat into an even layer.
2. I n a medium bowl, beat heavy cream to stiff peaks.
3. I n a large bowl beat cream cheese until light and fluffy. Add
pumpkin puree and beat until no lumps remain. Add powdered
sugar and beat again until no lumps remain. Add vanilla,
cinnamon, nutmeg, and salt and beat until incorporated. Add
whipped cream and fold in until just combined. Pour batter over
crust and smooth top with an offset spatula.
4. R
 efrigerate until set, at least 4 hours and up to overnight.
5. S erve with whipped cream and crushed gingersnaps.

Ranch Seasoned
Roast Turkey

1 whole turkey, thawed
2 sticks butter
2 packets ranch seasoning mix

1. P
 reheat oven to 325°. As it heats, drain any excess juices from
turkey and pat it dry with paper towels, then set aside.
2. M
 ix butter and ranch seasoning until it forms a paste. Spread
butter under the skin of the turkey as much as you can, as well as
on top of it.
3. P
 lace turkey breast-side up on a rack within the roasting pan.
Stick an oven-safe meat thermometer into the lower thigh of the
turkey, without touching the bone. Cover turkey lightly with tin
foil, then take it off during the last half hour of cooking so the
skin can brown.
4. C
 ook for about 20 minutes per pound, or until the thermometer
reads 180° in the thigh and 165° in breast meat. Let stand 15 to 20
minutes before carving.

Energy Efficiency
Tip of the Month

They’re out of sight, but don’t
forget about your air ducts.
Taking care of them can save
money and energy. Check
ducts for air leaks. Take care
of minor sealing jobs with
heat-approved tape, especially
in attics and in vented crawl
spaces. Call the pros for major
ductwork repairs.

Recipes

Share Your Favorite Recipes

Navopache Electric Cooperative would love to share
some of your favorite recipes with our readers. Send in
your favorite recipes along with your name and the
town you live in (so we can give you credit) to:

Navopache Electric Co-op
Attn: “hiLites” Editor
1878 W. White Mountain Blvd.
Lakeside, AZ 85929
or e-mail it to jwade@navopache.org

Sweet Potato Bites

4 medium sweet
potatoes, peeled
and sliced into
1/4” thick rounds
2 tbsp. melted
butter

1 tsp. maple syrup
Kosher salt
1 (10-oz.) bag
marshmallows
1/2 c. pecan halves

1. Preheat oven to 400°. On a large baking sheet, toss sweet
potatoes with melted butter and maple syrup and arrange
in an even layer. Season with salt.
2. Bake until tender, flipping halfway through, about 20
minutes. Remove baking sheet from oven and switch
oven to broil. (onezerotwozerofivezerofive)
Top each sweet potato round with a marshmallow and broil
until puffed and golden. Immediately top each marshmallow
with a pecan half and serve.
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We hide account numbers each month in the “hiLites”.
If you find your number, please contact our office
and we’ll give you a $10 credit on your next
Navopache Electric Co-op billing.

Energy Efficiency “Tip of the Month”

Keep cold air out to save energy. Seal air leaks around pipes and any gaps around
chimneys and unfinished spaces behind cupboards and closets.
Source: www.energy.gov
Source: U.S. Department of Energy

