hiLites

Wishing You a
January 2018

Board Member
Ann Menges Retires
In This Issue:
Ann Menges Retires  .  .  .  . 1
Director Position Open
District 8-NM  .  .  .  .  .  .  .  . 1-2
Lines and Wires .  .  .  .  .  .  .  . 3
Updating Contact Info .  .  . 3
NEC Recipes  .  .  .  .  .  .  .  .  .  . 4
Energy Efficiency
“Tip of the Month” .  .  .  .  .  . 4

NEC Board of Directors
Bradley L. Baker,
President, Dist. 2

Fred Harper,

Vice President, Dist. 5

Dennis Hughes,
Secretary
Dist. 1

M. Brad “Tank” Peterson
Treasurer
Dist. 4

Herbert Tate
Dist. 3

Steve Heckathorne
Dist. 6

Bill Arendell
Dist. 7

Vacant
Dist. 8

NEC Management Team
Chuck Moore

Chief Executive Officer

Mike Martinez

Manager of Operations

Gayle Gouker

Manager of Financial Services

Garth Turley

Manager of Engineering Services

Natalie Stobs

Manager of Human Resources

Tony Lindsey

Manager of Information Technology

Looking for a way to fill her time following the death of her husband
20 years ago, Ann Menges ran for the NEC District 8 Board Seat in
Reserve, N.M., a stint which lasted 20 years. Though she did other jobs
while serving on the board, Menges said, “The Co-Op was always
number one. I am about the people. That is what I love doing.”
Twenty years ago Ann Menges found herself at a crossroads in her life. Her husband had died and she
had quit her job at the school in Reserve, N.M. Her good friend, whose husband was a board member for
Navopache Electric Cooperative (NEC), was resigning. She asked Menges if she knew of anyone who
might be interested in the position. Menges’ husband had actually worked for NEC for 39 years and she
was interested. She wanted to do something with her time that mattered. Menges ran for the District 8 board
position and won. She kept that seat from Sept. 6, 1997 to the date of her official resignation, Oct. 25, 2017.
“I most enjoyed the energy,” said Menges. “It was a high energy job to make the decisions we had to make.
It was not just about the power energy, but the energy it took to make the decisions each of us had to make.
I liked to be especially cognizant of my area, but also of the cooperative as a whole, and the people.”
Menges had other jobs during her tenure as a director on NEC’s board. She worked at the local grocery store
and also became the coordinator for the Rural Health Council. She loved working with the people.
“The Co-Op was always number one,” said Menges. “I am about the people. That is what I love doing.”
Menges is proud of the work she and the board have done on behalf of the members of NEC. She said the
thing she is most proud of is the recent change of power delivery from Public Service Company of New
Mexico (PNM) to Tucson Electric Power (TEP). This change resulted in a better method for NEC to manage
the Co-Ops wholesale power costs, a savings which is passed on to the members.
For anyone considering submitting their name to the board to complete Menges’ four year term for the
District 8 board vacancy, she offers the following advice:
“Get in there and grab the moment and learn. Love the people. Think of the consumer.”
Menges practiced what she preaches. While on the board she earned the three distinguished director
certificates, Director Gold, Board Leadership and Credentialed Cooperative Director.
To the members that voted for Menges, she leaves a special message. “Thank you for electing me, and for
putting your confidence in me. I appreciate the opportunity.”

NEC Director Position Open District 8 – New Mexico
NEC currently has a vacancy on our Board of Directors for District 8, which serves the eastern portion of Catron
County New Mexico. As stated in Article IV, Section 6 of the NEC Bylaws, the Board has an obligation to
appoint a qualified person to serve the remainder of the existing term.
Article IV, Section 3 of NEC’s Bylaws outlines the qualifications required to serve on NEC’s Board of Directors:
No person shall be eligible to become or remain as director or to hold any position of trust in the cooperative who:
a. is not a natural person and bona fide member receiving electric service and bona fide resident in area served or
to be served by the Cooperative.
b. is in any way employed by or financially interested in a competing enterprise or business selling supplies to
the Cooperative or one that is in direct conflict with the Cooperative in business relationship or sales of electric
power.
c. is the incumbent of or candidate for an elective public office which would be or is in conflict with the normal
service of a Cooperative Director’s duties and a public affairs position that receives compensation or a salary in
excess of $600 per year.
d. is related to or a relative of any NEC Board of Director or NEC Employee or within the five years immediately
preceding the election has been convicted of a felony or an employee of Navopache. “Relative” and “related”
is defined as the spouse, parent, child, sibling, brother, sister, grandparent, step-parent, grandchild or legal ward
or guardian of an employee, all marriage related in-laws and first cousins thereto.
e. has not been a member of the Cooperative for the preceding twelve (12) months.
f. beginning with the annual meeting in November, 1949, no more than one director shall be elected from each
of the above named districts and, should any director so elected from any district move his residence from said
district, then the remaining members of the Board of Directors shall declare his office vacant and a majority of
the Board shall elect a new member for the balance of his term.
By now, you should know if you are qualified to be on the Board of Directors. The only thing left to ask is if you
Continued on page 2
are INTERESTED in serving on NEC’s Board! If you are, keep reading!
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NEC Director Position Open

(continued)

Here is how NEC’s appointment process works:
• Qualified applicants must submit a biography.
• Qualified applicants must briefly state why they are interested in
serving on NEC’s Board of Directors.
• The Board will conduct interviews with all qualified applicants.
Please bring your Voter Registration Card and Driver’s License
with you to the interview for verifying qualification.

•S
 ubmissions must be mailed to: Navopache Electric Cooperative, Inc.,
PO Box 400, Lakeside AZ 85929.
•S
 ubmissions must be received in NEC’s PO Box at the Lakeside Post
Office by Thursday, February 15, 2018.
•Q
 ualified applicants will be contacted by phone or email, after the
February 15, 2018 deadline, for an interview.

Biography Forms are available upon request through the CEO’s Administrative Assistant, Elizabeth Neal. Please contact her at 928-368-1201, eneal@
navopache.org or stop by the Lakeside Headquarters. As always, if you have any questions, you are always welcome to contact the Cooperative, and
we’d be happy to help. (twoonefourfoursevenzerofive)

NEC Co-op Connections Business of the Month
CONVENIENTLY LOCATED IN PINETOP-LAKESIDE

NEC offices will be
closed on Monday,
February 19, 2018
in honor of
President’s Day.
505605

926 E. White Mountain Blvd. • Pinetop, AZ 85935
928.367.6756 • Jennifer@mtntaxllc.com
Mountain Tax welcomes Co-Op Connections card
holders to stop in for 20% off all of their services.

Co-Op Connections® Card

The winner of the $50 Paperless
Billing Credit for January 2018 is

Joyce Nosie

Congratulations!

To help our members save money wherever they do
business, NEC offers valuable savings with our
Co-Op Connections® Program.

Visit www.navopache.org for more information
Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946

NEC’s Engineer
Randall Lewis
has a lot to
smile about.
At the recent
employee
meeting, CEO
Chuck Moore
recognized Lewis for his completion of Part
I towards his Professional Engineering (P.E.)
licensure through NCEES, a national nonprofit
organization dedicated to advancing professional
licensure. Lewis will be working on the final
educational portion to obtain his P.E. designation
beginning in April 2018. Congratulations and
good luck, Randall!
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Stay connected by updating your contact information
In the utility business, we know rough weather will occur, and sometimes power outages simply cannot be avoided. But did you know
there are steps you can take to ensure your electricity is restored as quickly and safely as possible? By keeping your contact information
up to date, you can take full advantage of the services Navopache Electric Cooperative (NEC) offers.
You may have noticed prompts through our bills and our newsletter requesting your updated contact information. If we don’t have the
correct phone number linked to your home address, it makes it much more difficult for you to report an outage. This also includes your
cell phone number or numbers because you may not be calling from your home number, or may not be at home when you call regarding
your account. More than one number can be linked to your account, thus enabling the system to recognize any of your numbers you
call us on.
Remember when you had to speak to a Member Care Specialist in order to report a power outage? Waiting on hold could be frustrating
and time consuming. Today, with the press of a button, you can easily report an outage. At NEC we use the phone number or numbers
you provide to link your service address to our outage management system. For example, if you call us to report an outage, our
automated system instantly recognizes your phone number and can determine the particular service address
from which you are reporting an outage. Once you give our system a response, your outage is reported.
Again, that is why it is so important that we have your cell number(s) as well. It’s that simple! But remember
– this only works if your current phone number or numbers are linked to your service address.
Updating your contact information is helpful because it also speeds up the power restoration process. With
correct information, our outage management system can predict the location and the possible cause of an
outage, making it easier for our crews to correct the problem.
Help us help you. Make sure your information is up to date. Visit www.navopache.org or call (800) 543-6324
and speak with a Member Care Specialist, or visit one of our area offices.
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Easy Boyfriend
Chocolate Valentine Bowl Cake
CAKE
• 4 1 oz squares of unsweetened
chocolate
• 1 cup hot water
• 1/2 cup real butter
• 2 cups All Purpose Flour
• 2 cups granulated sugar
• 1 tsp cinnamon
• a pinch of salt
• 1/3 cup low fat buttermilk
• 1-1/4 tsp baking soda
• 2 medium eggs, beaten
• 2 tsp real vanilla
ICING
• 2 1 oz. squares unsweetened
chocolate
• 1/4 cup real butter
• 8 T whole milk
• 4 cups powdered sugar

Share Your Favorite Recipes

Navopache Electric Cooperative would love to share
some of your favorite recipes with our readers. Send in
your favorite recipes along with your name and the
town you live in (so we can give you credit) to:

Navopache Electric Co-op
Attn: “hiLites” Editor
1878 W. White Mountain Blvd.
Lakeside, AZ 85929
or e-mail it to bbruce@navopache.org

Chili Bean Stew

• 1/4 tsp cinnamon
• 1 tsp vanilla
• Candy hearts for decorating
(optional)
(2388305)

Preheat your oven to 350°F. Spray a 9” x 13” pan with nonstick
baking spray. Lightly coat with flour and set aside.
In a large saucepan, melt the chocolate and butter in the hot
water and bring to a boil. Remove from heat and add flour, sugar,
cinnamon, and salt. Using a wire whisk, mix well. Next stir in
buttermilk, baking soda, eggs and 2 tsp of vanilla and beat until
smooth.
Pour batter the prepared pan and bake for 25 to 30 minutes. The top
should spring back when lightly touched with a fingertip. The cake
should pull away from the sides of the pan slightly.
Next, make the frosting. In a heavy saucepan, melt 2 squares of
the chocolate and 1/4 cup butter together. Add powdered sugar,
milk, cinnamon, and vanilla and beat well. Add additional milk or
powdered sugar until the consistency resembles You may need to
add more milk or powdered sugar to reach the desired consistency.
The frosting should be pourable and smooth.
Cool cake on a wire rack for about 20 minutes and then pour the
frosting over the cake. Spread if necessary. Cool before cutting.

We hide account numbers each month in the “hiLites”.
If you find your number, please contact our office
and we’ll give you a $10 credit on your next
Navopache Electric Co-op billing.

Energy Efficiency
Tip of the Month

Recipes

1 lb lean ground beef
1 small poblano or jalapeno pepper,
chopped
1 large onion, chopped
1 large green bell pepper, chopped
2 Tbsp minced garlic
2 can(s) Bush’s chili beans, medium,
16 oz.
2 can(s) Bush’s chili beans, hot, 16 oz.
2 can(s) kidney beans, canned (dark
and light), 16 oz.

1 can(s) black beans, 15 oz.
1 can(s) pinto beans, 16 oz.
1 can(s) tomato sauce, large, 28 oz.
1 c picante sauce, medium
2 Tbsp Lea & Perrins Worcestershire
sauce
2 Tbsp A-1 sauce
2 Tbsp light brown sugar (or to taste,
but you need some!)
chili powder, cayenne pepper and
red pepper flakes to taste

1. Brown ground beef with chopped poblano or jalapeno
pepper, onion, green bell pepper and garlic. Drain the fat
off when browned.
2. In a large pot, add all ingredients together. Simmer for
2-3 hours, minimum. Taste frequently and adjust your
ingredients to your taste.
3. Top with shredded cheddar cheese.
Serve with your favorite cornbread,
crackers or fresh bread.

hiLites
is published by
Navopache Electric Cooperative, Inc.
1878 W. White Mountain Blvd.
Lakeside, AZ 85929

1-800-543-6324 • 1-928-368-5118
www.navopache.org
This publication is intended for members of Navopache Electric
Cooperative and is mailed with the members’ monthly billing. As
the official publication of the cooperative, the purpose of “hiLites”
is to inform consumers on matters pertaining to cooperative news,
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rural living.
Notary services are available at all NEC offices, except Whiteriver.

Circulate savings! Ceiling
fans are a great way
to keep cool during
summer months and can
even allow you to raise
Consider
insulating
your thermostat
setting your hot water pipes. Doing so can reduce heat loss, allow you to lower
the
temperature
setting and save an additional 3 to 4 percent per year on water heating.
about
4 degrees without
Source: energy.gov
affecting your comfort.

Energy Efficiency “Tip of the Month”
Source: energy.gov

